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To Order from Emaculate Publishing:

· Order toll free by Phone: 1-888-Bookway (266-5929)

· Order by Fax: fax order form to 703/897-6467

· Order from our Internet site: www.emaculatepublishing.com
· Order by E-mail: emaculatepublishing@yahoo.com (do not send credit card by e-mail)
· -or- Mail your orders to: 
Emaculate Publishing

Attn: Orders Dept.

P.O. Box 1074

Woodbridge, VA 22195

Trade Bookstore Orders 

(including Wholesalers and Jobbers)
Discount  Schedule:
1-4 

20%  discount

5-199 

40%  discount

200-499 
50%  discount

500 and up

55%  discount

Domestic Shipping:

Overnight*
$ 14.95 first, $ 1 ea. add’l

1-3 Day 
$ 4.95 first, $ .50 ea. add’l

2-9 Day 
$ 3.95 first, $ .25 ea. add’l  

*Overnight delivers on Sundays also.

Terms, Shipping and Returns:
· Terms are 30 days from the date of invoice—net 30 days. A finance charge of 5% will be added to all balances over 30 days. Your balance is due within 30 days of the invoice date. Any overdue balance will be multiplied by 5% as a finance charge. If your payment is not postmarked within the 30 day period, we expect you to assume the finance charge has been added and include it in your payment. Charges will be assessed once every 30 days for any overdue amount. 

· Credit: Orders over $100 must be prepaid. For questions concerning this, please contact orders department.
· Shipping: Books are usually shipped via USPS Mail. We may choose to ship via other methods depending upon rates and shipping speed. Shipping is FOB Origin. If shipping speed or method is unspecified, we will choose.
· Shortages or nonreceipt must be reported to us within 30 days of the invoice or shipping date, respectively.
· Resale Numbers: Virginia dealers must mention their resale or tax exempt number with their order for dealer discount.
· Promotional Materials: We can supply photographs of all of our publications for your catalog work. Call 1-888-266-5929.
· Preorders: Purchasing books before their publication date will earn you an additional 10% discount on that particular book. 
· Returns are accepted within one year of the invoice date if originally purchased through Emaculate Publishing. Books must be in saleable condition, or will be returned to you at your shipping expense. Please enclose a copy of the original invoice, or we will calculate your credit as if the discount had been 65%. Please see Return Authorization Form. 
Ship prepaid to Emaculate Publishing (for shipment address call us at 1-888-266-5929 or email us at emaculatepublishing@yahoo.com - shipment address is different from PO Box order address)

· Damaged or Defective Returns: If books are received unsaleable due to dents, tears, missing pages, blurred printing, etc., claim must be made within 30 days of invoice date. Books damaged in transit are not responsibility of publisher. Make claim to carrier.

· Overstock Returns: Cannot be made until 90 days after invoice date or more than a year from invoice date. After 90 days from invoice date, prior authorization (1-888-Bookway or emaculatepublishing@yahoo.com) is necessary to avoid return at your expense of discontinued titles. To get exact credit for overstock returns, provide invoice numbers and discount percentages. 

· How to Make Returns:  Pack tightly to minimize book-against-book friction. Include ample packing material to absorb shocks of shipping. Please allow approximately two weeks after receipt for processing of your credit or check preparation.

· Order placement constitutes acceptance of all terms and conditions stated above.

· For all returns, follow your Book Return Authorization Form.

WE MUST BE NOTIFIED OF ALL RETURNS BEFORE SHIPPING. CALL 1-888-Bookway. 
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